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Further to the Patient experience survey, we aim to improve our
services to you by:

Practice Website:

www.edenvillamedical.co.uk
The web site will contain up to date information pertaining to the practice. We will
also offer a repeat prescribing service through the site.

New IT Clinical Systems.

We hope to improve the accuracy and speed of our data recording, with a goal to
achieve best practice electronic patient records.

INR clinics. (For patients on warfarin therapy)

From Wednesday 20" August the Practice Nurses will be running the warfarin
monitoring clinics. These clinics will be run weekly; patients will be able to give a
blood sample by way of a pin prick and the Practice Nurse will analyse the reading
giving instant instructions regarding dosage.

Appointment times.

The practice has extended appointment times available with the Practice Nurses and
the Health Care Assistant.




